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NO/TUTUKA NO KAYECTBOTO, YCNIYTUTE U
MHOOPMALUUNOHHATA CUTYPHOCT

“OuHut Codtyep Cucremc” EOOQL e cb3gageHa npe3 2007 roamHa. KomnaHuata e
cneuyanmnsmpaHa B paspaboTBAHETO U peann3nMpaHeTo Ha codTyep B LUMPOK CNEeKTbp OT 6usHec
obnactn. Hne umame onuT B Cb3ZaBaHETO Ha yeb M AECKTON NPUAONKEHUA, MODBUNHU NPUNONKEHUS,
AeueHTpannsmnpanm cuctemu, Business Intelligence n Data Mining, KOMMIOTbPHU MPeEXKK, 6a3N AaHHM,
Tenemetpua, M2M pelueHua, KaKTo U MHOTO Apyru.

Hne cme ekun oT onntHM UT MHMKeHepu C MHOro CTPacT KbM MNpPeum3HOCTTa, ecTeTMKaTa m
MHOBaUMKUTe, cnogename obuy, ctpemexk KbM NpPopecnoHanm3bm n obryame Aa NpaBMm HewaTa no
NpaBuUIHMA Ha4YMH. 3aTOBa B3MMame Ha paboTa camo Han-40bpuTe N KOHLEHTPUPaMe YCUANATA CH, 3a
03 33a4bPXUM HaliMa NepcoHan B AbarocpoyeH nsaH. C BpemeTo ycnsaxme Aa cbbepem ekun ot
npodecnoHannCT1, BCEKM OT KOUTO MMA A0Ka3aH ONKUT B HerosaTa CnewuyManHoCT.

HawwnTe OCHOBHM Lenun ca:

. Cb3aaBaHeTo Ha HafeKaAHU COPTYepHM CUCTEMMU;
. MocTMraHeTo Ha BUCOKO HMBO Ha KAMEHTCKA YA0BETBOPEHOCT;
. AfleKBaTHa U HaBPEMEHHa pPeaKLMa Mo Bpeme Ha cneanpoaarkbeHoTo o6c/yKBaHe.

Hue nmame I'IpOd)eCVIOHaJ'IEH noaxoa KbmM BCEKU MPOEKT, HE3aBUCMMO OT HerosaTa 6usHec
ccbepa, rofieMmHa Uam TexHonormna. Hue nocrasame tesmn NPOCTUYKK HELWa npean BCUYKO OCTaHaN0:

° AicHo aedmHUpaHK npoLecy;

. YnecHeHa KOMyHUKauus;

. ®OoKyC BbpXy UHAUBUAYASTHUTE HYKAMN HA KNUEHTa;

. AHTa*XMMeHT 3a Y40B/IeTBOPSABAHE HA NPUNOKMMUTE U3UCKBAHUA.

YcnewHMAT NPOeKT O03HayaBa MHOrO MoBeyYye OT KayecTBeHa pa3paboTka Ha codTyep. Tok
O3HayaBa u3bop Ha npaBMAHATa TEXHO/OMMA, O3HayYaBa WAEHTUOULMPAHETO Ha MHOMKECTBO
NPUOPUTETM N HE Ha NOCNEAHO MACTO O3HayaBa MapPTHbOP, KOMTO Aa BM MOKa)e NbTA KbM
nocturaHeTo Ha uenuTe. KaTto rapaHLumMa 3a M3Nb/IHEHME HA BCUYKM HaLLW LLEHHOCTU CMe pa3paboTunam
W npuaarame CMCTeMa 3a ynpaB/ieHWe Ha KayecTBoTO U MHGOPMaLMOHHATa curypHocT, 6asupaHa Ha
ctaHgaptmTte 1SO 9001:2015, ISO 27001:2013 1 ISO 20000-1:2011, KaTo NoeMamMe aHraxkMmeHTa aa A
npunarame, NOAAbPNKAME M HENPEKbCHATO Aa A nogobpasame. BbBerKAalKu mexayHapoaHUTe
CTaHAAPTW, HME 3aaBamMe CUCTEMA OT MEPKM, KOATO € HACOYEHA KbM:

° rapaHTMpaHe Ha MOBEPUTENIHOCT Ha MHOpPMaLMATa Yype3 npuaaraHe Ha cucTtema oT
ofo0b6peHn NpasBuia 3a paboTa c Hes;
. OCUrypsAiBaHe Ha LANOCTHOCT Ha MHGOPMaLMATA — HeMHaTa TOYHOCT M BAPHOCT;
. OCUrypsiBaHe Ha AOCTBMHOCT Ha MHPOPMaLMATA Ype3 rapaHTMpaHe Ha HaZeaeH W
HaBpPeMEHEeH A0CTbN 3a NoTpebuTennTe, oTopMsnpaHn 3a paboTa ¢ Hes. Z[
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